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Research on Big Data Driven Library Precise Service
Cao Shujin Liu Huiyun Wang Lianxi

Abstract: The advent of the big data era has brought new opportunities and challenges to our libraries.
Based on the analysis of research on precise service in libraries, this study proposes the establishment of
library’s big data precise service system, which includes the multiple data acquisition layer, the storage
cloud computing storage layer, the precise data analysis modeling layer and the application layer that sup-
ports library’s precise management and service. Its core lies in fully collecting library data. Based on data
storage and processing, the system tries to build various operation models and reader models for accurate
management and service. The system can provide precise services to meet readers’ differentiated, personal-
ized, and customized needs.
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