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Research on the Patent Information Service Model Supporting
Technological Innovation in the Key State Laboratories

—Taking the Intellectual Property Information Service Center of Shanghai Jiao Tong University as an Example
CHEN Qiaomei DONG Jue XIAO Lan YU Xiawei PAN Wei

Abstract: The Key State Laboratories is an important scientific and technological innovation base in
China. In recent years, it is more directly faced with the challenges of the state for a new round of
restructuring, transformation and upgrading of the Key State Laboratories, and urgently needs of support
from parties inside and outside the university. It is worth further studying how the university intellectual
property information service center can directly meet the new requirements of the transformation and
upgrading of the Key State Laboratories, and carry out targeted long-term services.

In the process of exploring the path of sustainable development, the Intellectual Property Information
Service Center of Shanghai Jiao Tong University keenly catches the new demand for information services
during the transformation and upgrading of the Key State Laboratories and has designed and carried out
services that have conducted for more than four years. The relative research will promote the improvement
of the theory and practices that the university intellectual property information service center supporting
the technological innovation of the Key State Laboratories.

The paper conducts a question posing-case study-model refining-conclusion thinking research. Firstly,
the paper analyzes the development requirements of the Key State Laboratories in the new era, then
summarizes the service process and typical cases in four stages of the Intellectual Property Information
Service Center of Shanghai Jiao Tong University for the Micron-Nanotechnology National Key Laboratory.
Finally, it focuses on the service mode of university intellectual property information service center for
technological innovation of Key State Laboratories.

The university intellectual property information service model serving the technological innovation of
the State Key Laboratory presents a “double helix” structure of “patent information service chain” and
“technological innovation chain”. The four aspects of demand based iterative service, “trinity” multi team,
service system construction, and “dual development” long-term mechanism are the four “base pairs”
promoting the organic integration and improvement of the “double helix”.

The paper proposes three aspects of thoughts and suggestions, including tapping user needs to promote
accurate services, focusing on diversified cooperation to improve service efficiency, promoting two-way integration,
and building service brands, to carry out the professional, characteristic, and sustainable services by the university
intellectual property information service centers for the Key State Laboratories.

Keywords: Key State Laboratories; Technological Innovation; Shanghai Jiao Tong University; Patent
Information Service
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